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	 BUILD

Letter from the President of The Board 
		  and Chairman of the Foundation Board

It is our pleasure to introduce this year’s Annual Report featuring  

Lester Harris and his achievement in reaching the American Dream of 

homeownership. This past year has presented us with many challenges…

from the loss of our longtime leader, Tim Quinn…to funding cutbacks 

related to the current economic climate. But where there is adversity…

there is also opportunity. One of Tim’s dreams and visions was that we  

would move into more of a self-determined model of support here at  

The Arc Northern Chesapeake Region. Our new leader, Shawn Kros, also  

shares this dream and vision and is looking forward to making this a reality 

for the many individuals we serve. Our mission is to help the individuals 

we support to live rich and rewarding lives based on their own hopes and 

dreams…not someone else’s! We believe that is what makes our organization  

so unique and special among other similar service providers. 

Lester is one of many examples of how this self-determined model is playing 

out here at The Arc. During his yearly planning meeting, Lester shared that 

he has always wanted to own a home. Shortly thereafter, we were able to link 

him up with Habitat for Humanity where he was selected as a “partner.” Many 

friends and relatives rallied around Lester by providing “sweat equity hours,” 

and his dream in fact came true! Lester became a homeowner this past fall  

and is now a vital part of the neighborhood and surrounding community!  

He also works full time at the Rite Aid Distribution Center, is active in his 

church, and plays on a number of sports teams throughout the year. We hope 	

you will enjoy the joyful moments captured in the photos throughout this 

report! People like you…our friends and supporters…are at the heart of the 

mission of The Arc. Thank you for helping individuals with intellectual and 

developmental disabilities to reach their dreams!

Sandy Kyle			   Mark Dardozzi

Board President	 		  Foundation Board Chairman



	 BUILD ON HIS

LEGACY

A Tribute to Tim Quinn

Tim was a remarkable and exemplary man whose life mirrored the core values 

of The Arc… a life of integrity, respect for and responsiveness to others, 

community building, team building, inclusion and self determination. He will 

be deeply missed by his family, an extensive network of friends and colleagues. 

It would be his greatest wish that each of us would continue to build on his 

legacy to help people with developmental disabilities to live rich and rewarding 

lives… and at the same time to live our lives with a spirit of joy and celebration!

The Arc Northern Chesapeake Region (NCR), celebrates over 50 years of 

providing support services and advocacy to 400 adults and children with 

developmental disabilities and their families. The Arc NCR is a private,  

non-profit local chapter of The Arc of Maryland and The Arc of The United 

States, the largest volunteer organization in the world devoted exclusively to 

improving the quality of life for all adults and children with developmental 

disabilities and their families.

For more information on services offered by The Arc, please call 410-879-6785. 

The Arc Northern Chesapeake Region 4513 Philadelphia Rd., Aberdeen, MD 

21001 or visit us at www.arcncr.org.



Lester is living the
American Dream
thanks to the help of The Arc



Lester is a young man with an 

intellectual disability who receives 

support from The Arc Northern 

Chesapeake Region. Like all of us,  

Lester has dreams and goals and a sense 

of what he wants out of life… dreams 

of finding a job he enjoys, spending 

time with family and friends, finding 

rewarding hobbies and activities to get 

involved with and A HOME OF HIS OWN!



	 HOME
OF HIS

OWN

AJust last year Lester and his support 

circle of family, friends and staff worked 

on a graphic planning tool to help him 

visually map out his goals and dreams to 

keep him focused. In fact, many of those 

dreams and goals have come true for 

him! He has found meaningful work at 

the Rite Aid Distribution Center and his 

co-workers have become like family. He 

also regularly attends church and is truly 

a man of faith. In general he radiates a 

sense of warmth and love to all he meets 

and he tends to make friends wherever 

he goes!

Although there was a picture of a house 

sketched onto his planning map as a 

goal, no one thought that dream would 

come to fruition so quickly! However, 

shortly after his planning meeting, 

Lester and his staff found out about the 

work of Harford Habitat for Humanity 

and became qualified by Habitat’s Board 

of Directors to become a homeowner 

and “partner.” This partnership involved 

countless hours of “sweat equity” on 

his part including actual work on the 

construction and renovation of his 



	 HOME
OF HIS

OWN

Ahome as well as additional hours of 

volunteering as a mentor for another 

young man with disabilities. All of his 

faith, dreams and hard work paid off 

on September 24th when he cut the 

ribbon to his new home at his dedication 

ceremony. Lester was beaming with  

pride as he gave tours of his new home, 

and there was a mixture of laughter, 

smiles and tears of joy emanating from 

the crowd!

Less than fifty years ago, Lester may 

have ended up living in a group home 

or an institution like Rosewood. We have 

come such a long way from those days…

but we still have much work to do to help 

others like Lester realize their dreams! 

We need the heartfelt commitment and 

investment of dream makers like YOU to 

help countless others with disabilities to 

live the lives of THEIR dreams!

[ Lester’s home was built with energy saving 

appliances and features designed to reduce his 

monthly energy bills. The Arc is also making  

a commitment to “Go Green” so that savings  

can be redirected to fund innovative programs  

and services for people with disabilities. ]



R e v e n u e  a n d  E x p e n s e s

Revenue
Government Agencies	 10,865,384
Contributions		  152,326
Contribution from the Foundation	 69,317
United Way	 8,435
Sales to the Public	 689,213
Program Fees	 365,568
Special Events (Net)	 97,774
Investment Income	 34,450
Other	 14,412

 Total Revenue	 $12,296,879

Expenses
Staff Salaries and Benefits	 8,903,134
Purchase of Service	 965,777
Occupancy	 539,072
Supplies	 273,833
Transportation	 280,474
Contracted Services and Professional Fees	 157,011
Equipment Maintenance	 319,929
Insurance	 125,046
Telephone	 101,415
Staff Development	 24,855
Duplication Printing and Postage	 20,040
Advertising and Recruitment	 29,942
Dues and Memberships	 56,997
Interest	 107,824
Miscellaneous	 65,567
Depreciation and Amortization	 382,096

 
Total Expenses	 $12,353,012

The Arc Northern Chesapeake Region, Inc.
July 1, 2009 - June 30, 2010



Donors

$75,000 and Above

The Dresher Foundation, Inc.

$10,000 and Above

Bea Kolchin
Headgear Inc.
Rotary Club of Aberdeen Charities, Inc.

$5,000 and Above

Best Buy Children’s Foundation
Chesapeake Environmental  
   Management
Mr. & Mrs. Charles Glock
North Baltimore Dermatology, LLC  
   & Advanced Dermatology 
Dr. Joe LaPonzina, D.D.S.
Route 40 Business Association, Inc.
Harford Mutual Insurance Companies
Smyth Jewelers
United Way of Central MD

$2,500 and Above

Acer Exhibits
Anonymous
Bel Air Nissan-Subaru
Constellation Energy
Human Services Benefits Company
Jones Junction, Inc.
Laurel Bush Family Dentistry
LPGA McDonalds Championship
Manekin LLC
Maryland State Council  
   Knights of Columbus
McCormick & Company
Morris & Ritchie Associates, Inc.
Plaza Ford
Richard J. Princinsky & Associates
Starbelly

$1,000 and Above

Businesses
Advance Business Systems
AnalySYS
APG Federal Credit Union
Beer Pong Tournament Fundraiser
Facial Plastic Surgicenter
Garceau Realty
Glassman Lawn Care
Ladies 18 Hole Golf Group of Maryland  
Golf & Country Clubs
Lambdin Development Company
Lions Club of Jarrettsville
M & T Bank, New York
Mariner Finance
Maryland Charity Campaign
Raven’s Nest #1 of Harford County
Sign Central Inc.
Slavie Federal Savings Bank

The Arc of Maryland Inc:  
   In conjunction with The Arc of Baltimore;  
   The Arc of Prince Georges County;  
   The Arc of Central Chesapeake;  
   The Arc of Montgomery County;  
   The Arc of Howard County;  
   The Arc of Frederick County;  
   The Arc of Southern MD
The Moran Family Charitable Foundation
The Ralph & Shirley Klein Foundation
Thompson Automotive Group
United Way Of Cecil County

Individuals
Mr. & Mrs. Lawrence Adam
Blair Brugh
Col. & Mrs. Kone Brugh
Mark Dardozzi
Mr. & Mrs. Jeffrey M. Dresher
Christopher J. Griffith
Mr. & Mrs. James McKee
Nancy McKee
Mr. & Mrs. John J. Myers, III
Mr. & Mrs. Len Sawyer
Corabel Wallace

$500 and Above

Businesses
Advanced Radiology
American Legion Post #135
AMMO Advertising LLC
Bethel Presbyterian Church
Chesapeake Corporate Advisors LLC
Delmarva Power 
Executive Coffee Service Inc.
Friends of Billy Boniface
Greater Harford Committee Inc.
Harry Hopkins Company



Donors continued

Joppa Road Pharmacy
M & T Bank
Nutramax Laboratories
Rosedale Federal Savings 
   & Loan Association
Shore Is Clean
STP LLC - Steve & Tommi Pagotto
The Arc of Montgomery County
The Huether-McClelland Foundation
Toyota Motor Credit Corporation
Verizon c/o Cybergrants - Joyce Harris
Visage Salon & Day Spa
Wine World Beer & Spirits

Individuals
Mr. & Mrs. Clarence Boyle
W. Dale Byrd
Mr. & Mrs. Alan Cason
Mr. & Mrs. James Cooper
Alex Johnston
Mr. & Mrs. George Kyle
Steven D. Linkous
Dennis F. Metz
Mr. & Mrs. Patrick Neary
Wayne Norman
Mr. & Mrs. Michael Poole
Callie W. Stipe

$250 and Above

Businesses
Beyond Fit
Dryer Vent Wizard Inc.
Ellin & Tucker, Chartered
Enterprise Rent-A-Car
Family Generations Hair Salon
Fidelity Charitable Fund
Harford Community College
Lions Club of Bel Air
Lions Club of Havre de Grace
Maryland Golf & Country Clubs
Rapid Refill Ink/Mom in a Box
Refill Ur, Inc.
Rite Aid
Rutledge & Aitken, Attorneys at Law
The Kelly Group
Union Memorial Sports Medicine
United Way of Delaware

Individuals
Sheriff & Mrs. Jesse Bane
Homer N. Barnard
Lorraine Bergkvist
Mr. & Mrs. Albert M. Claypoole
Dr. & Mrs. Richard Corea
Mr. & Mrs. Wayne Davis
Ken Edwards
Dr. Shawn R. Lee LLC
Mr. & Mrs. Paul Levine
Mr. & Mrs. Tony Meoli
Mr. & Mrs. Donald Miller
Donna G. Preston
Wade J. Scott
Sarah Spencer
Mark Wurzbacher
Mary Zimmerman
Mr. & Mrs. Thomas Zittle

$100 and Above

Businesses
ANCOR
Ascend One
Automark, Mr. & Mrs. Art Kettell
Center For the Visual 
   & Performing Arts, Inc.
Citizens for Captain Jim
Ferrell Fuel Co. Inc
Friends of Barry Glassman
Friends of Mary Ann Lisanti
Friends of Stephen Wright
Gessner, Snee, Mahoney & Lutche
Harford County Best Cards
Heartbeat
Lioness Club of Aberdeen
PNC Bank
Sleep Solutions Inc.
The Arc of Carroll County Inc.
The Arc of The Central 
   Chesapeake Region Inc.
Tiddlywinks Toys & Books LLC
Upper Chesapeake Medical Center

Individuals
Anonymous
Stephanie Aguiar
Patricia Barnes
Mr. & Mrs. David Beck
Nancy Beswick
Mrs. Lucille E. Blades
Mr. & Mrs. William K. Blewett
Karen Brinegar-Price
Mr. & Mrs. George Brown
Mr. & Mrs. Jerry Bullinger



Mr. & Mrs. Ray Buono
Anne Marie Cerruto
Mr. & Mrs. Albert Claypoole
Robert A. Corea
David Coughlin
Deborah C. Daughton
Mr. & Mrs. Michael Dean
Mr. & Mrs. Richard F. Depkin
Mr. & Mrs. Donn Dietrich
The Honorable Angela Eaves
Shari Elliker
Harold C. Forst
Mr. & Mrs. Billy W. Gross
Mary Hanlon
Dennis Hardwick
Lorraine B. Healey
Colleen Helmlinger, Esq.
Laura Henninger
James Herrell
Mr. & Mrs. David Hexter
Martha Hopkins
Mr. & Mrs. George Klem
Leo Knighton
Catherine H. Knox
Shawn Kros
Mr. & Mrs. Lawrence Lanahan, Jr.
William Lane
Gerard M. Lindner
Mr. & Mrs. Harold Lootens
Carol MacCubbin
Kali Maheridis
Regina Manly
Sara Manning
Cristine Marchand
Linda S. Martin
Mr. & Ms. Lloyd Matthews
Melita Maxwell
D’Ann May
Gabriel McCourt
Roxanne McNish
Mr. & Mrs. Walter Morrison

Mr. & Mrs. Christopher Nutter
Mr. & Mrs. Edward O’Keefe
Allan Overacre
Elizabeth Pearce
Marge Pearce
Orville E. Peters
Joanna L. Pierson
Karen Price
Mr. & Mrs. Mac Ramsey
Faith S. Rattman
Mr. & Mrs. Alfred W. Redmer
Mr. & Mrs. James J. Reilly
Daniel Riley
Craig Rodano
Dianne C. Ross
Dr. & Mrs. Charles Sheets, D.D.S.
Susan Spencer-Davis
Janice Stauffer
Mr. & Mrs. Edward Stubbs, Jr.
James Vogt
Charles E. Wagner, Jr.
Darlene Ward
Craig Ward
James Welch
Larry L. Whipple
Terese M. Willey
Mr. & Mrs. Joe Woods

$26 and Above

Businesses
Anonymous
Accessible Home Health Care
American Legion Aux., Harford Unit 39
DavCo Restaurants, Inc.
Herud Family Living Trust
Friends of Bea Kolchin
KIPP Baltimore, Inc.
Law Offices of Max D. Miller, PA
Little Falls Meeting of Friends
United Way of New York City

Individuals
Elizabeth Appel & Lawrence Fritsche
Kenneth E. Beatty
Thomas Bonvissuto
Mr. & Mrs. Bruce Breton
Mr. & Mrs. Carleton W. Brown
Marie Brown
Mark Brown
Marlene Butler
Mr. Brian Cox
Janice Drakeford
Julia DuBois
Mr. & Mrs. Steve Eidelman
Mr. & Mrs. Russel Fendick
Mr. & Mrs. Wayne G. Franklin
Gail Fricke
Mr. & Mrs. Anton Griczin, III
Kathy Grochowski
Sharon C. Grzanka
Nancy E. Hall
Linda Halsey
Gloria Halsey
Teresa Herbert
Mr. & Mrs. Ron A. Hill
Joseph Hillman
Mr. William Kietzman
Stephanie R. King



Donors continued

Isabelle Knox
Sybilla Kramer
Sara Lassiter
Charles Lorenz
Charles Lowensen, Jr.
Todd May
Richard Meeker
Carroll Miller, Jr.
Mindy A. Morrell
Mr. & Mrs. Isaac Pineo
Michael Ridgely
Dr. & Mrs. Jay Rudo, D.D.S.
Leland Sanborn
William F. Schneider, Jr.
John J. Sievers
Grace M. Sneddon
Mr. & Mrs. Ronald Sumlin
Cheryl A. Sunderland
Hollin Weaver
Daniel Webster
Barbara Whitehurst
Michael Wojcik
George Wolf

$1-25

Combined Charity Campaign
Gina Assaro
Vincent J. Augustine, Jr.
Joyce A. Bean
Mr. & Mrs. Ian Bromilow
Chalmetta Taylor Brown
Stacie Claypoole
Debbie R. Delaney
Mary Dougherty
Mr. & Mrs. Joseph V. Douglass
David Dowell
Gail S. Ford
Mr. & Mrs. Sigmund Gast
Mr. & Mrs. Glenn Gitschier
Mr. & Mrs. Rowan Glidden
Mr. & Mrs. Nelson Goldberg
Mr. & Mrs. Fred Grau
Mr. & Mrs. Glenn Gustafsson
Kane Guth
Marylee Haberman
Mr. & Mrs. William Hall, Sr.
Pastor & Mrs. Barry Hidey
Mr. & Mrs. Eugene J. Hilkemeyer
Cynthia Jackman
Penny J. Jarbeau
Esther S. Kaufman
Mr. & Mrs. Walter Lashno
Susan Loyco
Sheila MacKertich
Giovanna Marini
Mr. & Mrs. Larry Markle
Lee Ann Masters
Kymberlie McFadden
Shelly McLaughlin
Owen Meadows
Mary Moore
Mary E. Neary
Mr. & Mrs. Chuck Patti
Mr. & Mrs. James Perkins

Mr. & Mrs. John Quinn
Dr. & Mrs. Adam Rosenblatt
Katie Rossman
Mr. & Mrs. Arthur Satti
Mr. & Mrs. Paul G. Schatz
Pearl Schwartz
Mary E. Scott
Gina Shaffer
Sherry Smith
Mr. & Mrs. Lewis Wettig
Jennifer Winiecki
Mr. & Mrs. Bruce Zimmerman

In Kind Gifts

Businesses
A 2 Z Environmental
Aberdeen Federal Credit Unit IT Dept.
All Access Fitness
Amazing Glaze
Applebee’s Restaurant
Assistance Center of Towson Churches
Baltimore Symphony Orchestra
Basta Pasta
B-B Equine
Beacon Staffing Alternatives
Bel Air Athletic Club
Bertucci’s
Best Buy
Beyond Fit
Bible Truth Church of Deliverance
Bill Bateman’s
BJ’S Wholesale Club
Bonefish Grill
Bonita Farm
Brewers Art Restaurant



By Design
Comcast Cablevision
Community Action Agency
Dick’s Sporting Goods
Downtown Locker Room
Eagle Coffee Company
Enotria
Executive Coffee Service Inc.
Facial Plastic Surgicenter
Fallston United Methodist Church
Forest Hill Framing
Friday’s
Frito-Lay, Inc.
Fuji Sushi
FX Studios
Giant
Greenleaf Remodeling
Harford County Best Cards
Harford Cable Network
Heartbeat
Hess Hotels Group
Homestead Publishing Company
Homewood Suites, Inner Harbor
Hotel Hershey
Ice Partners I, LLC/Ice World
Injured Worker’s Insurance Fund
Ironbirds
Jordan Thomas Salon & Spa
Josef’s Country Inn
Lantern Queen/River City Trading
Looney’s

Main Street Tower
Marriott Waterfront Baltimore
Maryland Cosmetic Laser Institute
Maryland Golf & Country Clubs
Maryland Jockey Club
McCormick & Company, Inc.
McKee & Associates Inc.
Merle Norman Salon & Day Spa
Mountain Branch
Mountain Christian Church
Nike Inc.
North Baltimore Dermatology, LLC  
   & Advanced Dermatology
Prudential
Reliable Church Hill
Reynolds Tavern Bed & Breakfast
Richardson’s Flowers & Gifts
Salvation Army Little Angel’s Program
Scotto’s

Smyth Jewelers
Sotterley Plantation
St. Margaret’s Church
St. Ursula’s Third Friday Club
Staples
Strakes, Roberts & Bauer Advertising
Studio 1612
The Daily Grind Coffee House
Vineyard Wine Bar
Visage Salon & Day Spa
Wal-Mart
West Philadelphia Partnership
WXCY FM
YMCA

Individuals
Bert Anft
Jennifer Bethke
Mr. & Mrs. George Brown
Chris Burris
Shirl Butschky
Mr. & Mrs. Kenneth Conant
George Dickerson Sr.
Pat Donovan
Dr. Michael Doyle, D.D.S.
Michele Fazenbaker
Lauren Gahm
Dr. Leo Handerhan, D.D.S.
Stephanie Hau
Jim Keefe
Bea Kolchin
Dr. Peggy Leary, D.D.S.
Dr. R. Jason Lembach, D.D.S.
Michael C. Levin
Mr. & Mrs. Paul Levine
Jason McDonald
Mr. & Mrs. Patrick McGann
Timothy Mackey
Charles Morris, D.D.S.
Mr. & Mrs. Mark Motes
Mr. & Mrs. Joseph Orbino
Kimberly Proffitt LLC
Matt Rice
Robert Roland
Emily E. Ross
Dr. Peter Roth, D.D.S.
Dr. Joseph Seipp, D.D.S.
Dr. & Mrs. Charles Sheets, D.D.S.
James Shuler
Ginny Simpson
Lorraine Tamasauskas
Dr. Jim Taneyhill, D.D.S.



FY 10 Standing Committee
Members 
Joan DiPietro, Chair
Stephanie King
Merle Kougl
Sandy Kyle
Joe Cardiff
Wayne Shannon
Joyce Tragaser

Associate (non-voting) Members 
Cynthia Lindgren 
Dianne Ross 
Gail Fricke 
Gloria Quinn
Michelle Graham
Regina Manly
Shawn Kros

Human Rights & Technical 
Review Subcommittee
Anthony Tabasco, Chair
Dianne Ross
Hollin Weaver
Shawn Kros
Mona Figueroa
Ron Shuford

Associate (non-voting) Members
Cindy Lindgren
Gail Fricke
Michelle Graham

Incident Report Review 
Subcommittee
Bess Reed, Chair
Cindy Lindgren
Gloria Quinn
Mike Cornish
Brenda Wettig
Coral Landis
Jason Hughes
Kelly Proctor

Associate (non-voting) Members
Michelle Graham

Health & Safety 
Subcommittee
Gail Fricke, Chair
Amy Stewart	
Ginny Simpson
John Meadows
Mark Smyth
Merle Kougl
Shawn Kros

FY 10 Standing Subcommittees

MAKINGStaff

Administration
Executive Director
Tim Quinn

Acting Executive Director
Regina Manly

Director of Financial Services
Pat Barnes

Director of Adult Services
Gail Fricke
Gloria Quinn

Director of HR, Quality 
Assurance, and Training
Shawn Kros

Director of Family Support Services
Dianne Ross

Director of Development
Torri Dietrich

Director of Administrative Services 
Regina Manly

Foundation Board 
of Directors
Chairman 
Ray Maskell

Vice Chairman
Mark Dardozzi 

Secretary 
June Poole

Treasurer
Laura Henninger

Tim Quinn
Ken Seal
Kathy Cooper
Tony Corea
Glenn Gustafsson
Colleen Helmlinger, Esq.
Jim McKee
Don Miller
Paul Muddiman

Board of Directors
President 
Sandra Kyle

Vice President 
Kathy Cooper

Secretary 
Isolda McClelland

Treasurer 
Ken Seal

George Aitken, Esq.
Monique Morrison
William Cox
Joan DiPietro
Terry Bamberger
Nancy Brugh

Immediate Past President 
Pat Neary
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106 East Main Street, Suite 107
Elktowne Centre

Elkton, MD 21921
410-620-3450

Fax 410-620-3453

www.arcncr.org

4513 Philadelphia Road
Aberdeen, MD 21001

410-879-6785
Fax 410-893-3909

Advocacy • Resources • Community Building 

For People with Developmental Disabilities

www.twitter.com/thearcncrhttp://www.facebook.com/pages/
The-Arc-Northern-Chesapeake-Region-inc/

114003520951

http://www.youtube.com/user/thearcncr

The Arc Northern Chesapeake Region assists people with 

developmental disabilities to identify and pursue personally valued lives.


